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DETAILED ACTION 

This Office Action has been issued in response to the amendments filed on 
March 3, 2008. Claims 1-18 are pending with claims 2, 4, 7, 9, 12, and 14 amended. 

Response to Arguments 

1 . Applicant's arguments filed March 3, 2008 have been fully considered but they 
are not persuasive. 

Regarding applicant's arguments with respect to independent claim 1 and similar 
independent claims 6, 11, 16, and 17, applicant points out that the "behavior/service 
manager" 215 from Fig. 2 of Coffman and its management functions ("such 
management functions include, for example, keeping track of which applications are 
registered, what the dialog interfaces of the applications, and what is the state of each 
application") lack specific mention of important aspects of Applicant's invention 
("examining at least part of the profile; and using voice user interface features which are 
appropriate to the profile and refraining from using inappropriate features"). Applicant 
further states that "the mere mention of managing several voice applications is not 
enough. It is conceivable that the voice applications in Coffman are accessed and 
controlled in similar manners, so there may be no need to review profiles to make sure 
inappropriate features are not being used." Examiner respectfully disagrees with the 
applicant in that Coffman lacks "examining at least part of the profile" given that as 
provided in lines 12-24 of Col. 15, Coffman lists some examples of conversational 
services and behaviors which the conversational application and behavior/service 
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manager 215 manages in wliicli "conversational resource management" is specifically 
listed, in other words the manager 215 must query (examine) the "conversational 
resource manager 220" (profile) in order to verify or confirm which conversational 
engines are registered. With respect to "refraining from using inappropriate features," 
examiner agrees that Coffman does not specifically mention that limitation, however 
Coffman does make a determination of which features are "appropriate," as provided in 
Col. 9, lines 51-60, therefore it would have been obvious to a person having ordinary 
skill in the art at the time of the invention that while using "appropriate" features, 
"inappropriate" features are being refrained from use. Additionally, Col. 1 1 , lines 29 and 
51 , and Col. 12, lines 16 and 47 provide an example where multi-modal features are 
available, but they are only used "where appropriate." This determination makes more 
clear the fact that they are refraining from using them (multimodal features) where and 
when it is not appropriate. Further, applicant presents the examiner's mention of a 
"conversational resource manager" as an apparent inherency argument and goes on to 
point out to Coffman's Col. 15, lines 24-28, and how the "conversational application & 
behavior/services manager 215" adapts the user interface to the capabilities and 
constraints to the device, application and/or user preferences, which are "irrelevant to 
the subject matter of claim 1 ." Examiner would like to apologize for not specifically 
pointing out to lines 37-49 of Col. 15, where the "conversational resource manager 220," 
and not "conversational application & behavior/services manager 215" (emphasis 
added), are explained, where more specifically lines 41-49 provide for the selection of 
particular engines and network path to be used to minimize any network delay and 



Application/Control Number: 1 0/521 ,626 Page 4 

Art Unit: 2626 

maintain a flowing dialog with the active application, which suggests that at least for 
some situations more than one "interface capabilities" are available for use, and that 
also the appropriate ones for the specific function are selected, in other words, 
refraining from the inappropriate engines that might perhaps increase a delay. 

2. Applicant's arguments, see Remarks pages 8-10, filed March 3, 2008, with 
respect to the rejection(s) of claim(s) 1-18 under Coffman et al. (US Patent 7,137,126) 
have been fully considered and are persuasive. Therefore, the rejection has been 
withdrawn. However, upon further consideration, a new ground(s) of rejection is made 
in view of Coffman et al. (WO 00/20962). 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the Invention was patented or described In a printed publication In this or a foreign country or In public 
use or on sale In this country, more than one year prior to the date of application for patent In the United 
States. 

4. Claims 1-18 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Coffman et al. (WO 00/20962), hereinafter Coffman. 

As per claim 1 , Coffman teaches a method of operating a mobile device, the 
method comprising: 

maintaining a profile of voice user interface capabilities associated with 
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the device (Page 20, lines 24-31); 

storing an application having voice user interface features on the device or 
on a server in communication with the device (conversational aware applications 
200 from Fig. 2, also Page 12, line 26 to page 21, line 13); 

examining at least part of the profile (conversational application and 
behavior/service manager 215 and conversational resource manager 220 from Fig. 2, 
also defined in Page 19, line 26 to page 20, line 18, and page 20, lines 24-31 . More 
specifically page 20, lines 4-14, provides examples of conversational services and 
behaviors which the conversational application and behavior/service manager 215 
manages in which "conversational resource management" is specifically listed, in other 
words the manager 215 must query (examine) the "conversational resource manager 
220" (profile) in order to verify or confirm which conversational engines are registered.); 

and using voice user interface features of the application which are 
appropriate to the profile and refraining from using inappropriate features (Page 13, 
lines 8-13, also page 15, lines 15 and 29, and page 17, lines 15 and 36, which provide 
an example where multi-modal features are available but they are only used "where 
appropriate." This determination makes more clear and specific the fact that they are 
refraining from using them (multimodal features) where and when it is not appropriate.). 

As per claim 6, Coffman teaches a mobile device, comprising: 
a storage device for maintaining a profile of voice user interface capabilities 
associated with the device (conversational resource manager 220 from Fig. 2, also 
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Page 20, lines 24-31); 

a reader for examining at least part of the profile (conversational application and 
behavior/service manager 215 and conversational resource manager 220 from Fig. 2, 
also defined in Page 19, line 26 to page 20, line 18, and page 20, lines 24-31 . More 
specifically page 20, lines 4-14, provides examples of conversational services and 
behaviors which the conversational application and behavior/service manager 215 
manages in which "conversational resource management" is specifically listed, in other 
words the manager 215 must query (examine) the "conversational resource manager 
220" (profile) in order to verify or confirm which conversational engines are registered.); 
and 

an application runner arranged to run an application using voice user interface 
features of the application which are appropriate to the profile and to refrain from using 
inappropriate features (conversational application and behavior/service manager 215 
from Fig. 2, also defined in Page 19, line 26 to page 20, line 18, "responsible for 
executing all the different functions needed to adapt the Ul (user interface) to the 
capabilities and constraints of the device, application and/or user preferences. Also, 
Page 13, lines 8-13, also page 15, lines 15 and 29, and page 17, lines 15 and 36, which 
provide an example where multi-modal features are available but they are only used 
"where appropriate." This determination makes more clear and specific the fact that they 
are refraining from using them (multimodal features) where and when it is not 
appropriate.). 
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As per claim 1 1 , Coffman teaclies a system comprising: 

a mobile device having voice user interface capabilities (client (local) from 
Fig. 3, examples of client devices in Page 23, lines 23-25); and 

a server, capable of communicating with the mobile device (other 
networked devices (e.g. server) from Fig. 3 in communication with client (local), more 
specifically described in Page 22, line 29 to page 23, line 15), 

the server being arranged to examine at least part of a profile voice user 
interface capabilities associated with the mobile device, and to run an application using 
voice user interface features of the application which are appropriate to the profile and 
to refrain from using inappropriate features (distributed conversational protocols 300 
from Fig. 3, also Page 22, line 32 to page 23, line 9, and page 23 lines 16-25, wherein 
the mobile device and the server may be part of a master/slave conversational network 
configuration, and wherein using the appropriate features of each device comes from 
their known registered capabilities. Also, Page 13, lines 8-13, also page 15, lines 15 and 
29, and page 17, lines 15 and 36, which provide an example where multi-modal 
features are available but they are only used "where appropriate." This determination 
makes more clear and specific the fact that they are refraining from using them 
(multimodal features) where and when it is not appropriate.). 

As per claims 2 and 7, Coffman teaches a method and mobile device 
as claimed in claims 1 and 6, further comprising prior to the using step: initializing 
the application using information included in the profile (Conversational application and 
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behavior/service manager layer 215 from Fig. 2, also Page 19, line 26 to page 20, line 
4). 

As per claims 3, 8 and 13, Coffman teaches a method, mobile device and 
system, as claimed in claims 1, 6, and 11, in which the maintaining step includes 
maintaining information relating to any combination of vocabulary, dialogue, automatic 
speech recognition and text-to-speech synthesis capabilities (data files 17 from Fig. 1 
(see Page 13, lines 8-11) and conversational engines 18 from Fig. 1 and 208 in Fig. 2 
(see Page 19, lines 16-19)). 

As per claims 4, 9, and 14, Coffman teaches a method, mobile device, 
and system, as claimed in claims 1, 6, and 11, in which the maintaining step includes 
maintaining information relating to grammar capabilities, wherein the grammar 
capabilities comprise at least one of statistical and context free grammar capabilities 
associated with the device (data files 17 from Fig. 1 and finite state grammar (see Page 
13, lines 8-11)). 

As per claims 5 and 10, Coffman teaches a method and mobile device 
as claimed in claim in claims 1 and 6, in which the using step includes referring to 
definitions forming part of the application, and using those definitions with at least part 
of the profile to determine which parts of the application are appropriate to the profile 
(conversational application and behavior/service manager 215 from Fig. 2, also defined 
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in Page 19, line 26 to page 20, line 18, "responsible for executing all the different 
functions needed to adapt the Ul (user interface) to the capabilities and constraints of 
the device, application and/or user preferences."). 

As per claim 12, Coffman teaches a system as claimed in claim 1 1 , in which the 
server comprises an initializer, arranged to use information included in the profile to 
initialize the application (Page 23, lines 16-25, wherein the mobile device and the server 
may be part of a master/slave conversational network configuration with the profile 
features already registered in the distributed conversational protocols 300.). 

As per claim 15, Coffman teaches a system as claimed in claim 1 1 , in 
which the server is arranged to refer to definitions forming part of the application, and to 
use these definitions with at least part of the profile to determine which parts of the 
application are appropriate to the profile (distributed conversational protocols 300 from 
Fig. 3, also Page 22, line 32 to page 23, line 9, wherein the mobile device and the 
server may be part of a master/slave conversational network.). 

As per claim 16, Coffman teaches a method of testing the compatibility 
of an application with a mobile device, the method comprising: 

maintaining a profile of voice user interface capabilities associated with 
the device (conversational resource manager 220 from Fig. 2 defined in Page 20, lines 
24-31); 
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controlling an emulator to emulate the voice user interface features of the device 
using at least part of the profile (Page 5, lines 1-11, "emulating similar calls and 
functionalities at the level of the conversational application APIs."); and 

running the application on the emulator (Page 18, lines 16-22). 

As per claim 17, Coffman teaches an apparatus for testing the 
compatibility of an application with a mobile device, the apparatus comprising: 

a reader for reading at least part of a profile of voice user interface capabilities 
associated with the device (conversational application and behavior/service manager 
layer 215 from Fig. 2, also Page 19, line 26 to page 20, line 4); and 

an emulator for emulating the voice user interface features of the device 
using the at least part of the profile, and for running the application (Page 5, lines 1-11, 
"emulating similar calls and functionalities at the level of the conversational application 
APIs." Also Page 18, lines 16-22.). 

As per claim 18, Coffman teaches an apparatus as claimed in claim 17, 
in which the profile is stored on the apparatus (Page 13, lines 1-3, also conversational 
resource manager 220 from Fig. 2 defined in Page 20, lines 24-31). 
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Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

6. Bellegarda (US Patent 7,149,695) provides the use of a language model 108 
which is a context free grammar, such as a finite state grammar for his method and 
apparatus for speech recognition using semantic inference and word agglomeration 
(Col. 1, lines 45-49, and Col. 4, lines 42-47). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to NATALIE LENNOX whose telephone number is 
(571)270-1649. The examiner can normally be reached on Monday to Friday 9:30 am - 
7 pm (EST). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil can be reached on (571)272-7602. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding tine status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated Information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



NL 07/03/2008 

/RIchemond Dorvll/ 

Supervisory Patent Examiner, Art Unit 2626 



